21 Together Financial Support Policy
Introduction
The Trustees of 21 Together understand that, from time to time, our members may be suffering financial hardship, due to unforeseen circumstances or exceptional life events (Life Events).
We also know that for those on a lower income (for these purposes, that is a [household annual income of less than £16,500] or [household where one or more of the parents/carers for the person with Down’s syndrome is in receipt of means tested benefits]  (Low Income) additional costs associated with ensuring that your child with Down’s syndrome has the best provision can be financially difficult. 
In instances where there has been a Life Event or where there is Low Income, the Trustees may exercise discretion and consider subsidising or waiving any costs of training or Communication Groups or Holiday Camps as appropriate.
There are limited circumstances that could lead to such a subsidy or waiver being granted and this policy sets out the considerations.
Criteria
All subsidies or waivers are granted at the discretion of the Trustees. 
The following points will, amongst others, be considered when the Trustees make their decision whether to grant or reject an application for a subsidy or waiver:
Life Event
· there should be a serious need for the subsidy or waiver based on a Life Event that has occurred 
· the Trustees will need to see details of the Life Event and why such Life Event means that the member or their family are suffering financial hardship - the Trustees may need to see supporting documentation where necessary
· whether there is another funding source (such as grants or benefits) that could be utilised to assist the member in part or in full.
Low Income
· there should be a serious need for the subsidy or waiver based on Low Income
· the Trustees will need to see that [the applicant’s household income is less than £16,500] or [one or more of the parents/carers for the person with Down’s syndrome is in receipt of means tested benefits] - the Trustees may need to see supporting documentation where necessary
· whether there is another funding source (such as grants or benefits) that could be utilised to assist the member in part or in full.
Process
The member should complete the Financial Support form located on our website and send it by email to info@21together.org.uk together with any requested supporting documentation and any additional documentation which the member determines would assist the Trustees to make their decision.
The Trustees will consider the application and may request further evidence or supporting documentation in order to decide whether to grant the subsidy. Once the application has been considered and a decision made, the Trustees will notify the member of the outcome.   
The Trustees will keep confidential the application and the information provided by the member in support of the application.  
By making an application, the member agrees that the Trustees may retain the details of the application on file and may also use the details of the application, in a fully anonymised format, to demonstrate charitable use of funds to relevant third parties (such as grant providers).
Review
This policy will be reviewed periodically but at least every two years.
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